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“Breakpoints due to human error multiply each time a new system and new transcription is introduced; we’re 
allowing for another permutation of that file and chances of errors are increased every step of the way” stated
Jason Vandervinne, Manager, Compliance Services at Metrolinx. “What gtechna has done is create a global 
central system containing all key components of our Administrative Fee Program and where third-party 
integration has been required, an interface was built. There’s simply been no further need for manual 
transcriptions; this is true and complete integration.”

With a fully integrated enforcement solution in place, officers are able to dedicate more time to ensuring a 
quality experience for commuters instead of being bogged down with copious amounts of data entry. They can
also help to minimize  collateral damage inflicted by those who abuse the system which ultimately impacts fare
rates, quality of service and overall passenger experience.

Partnering for Success

Metrolinx is focused on creating a positive customer
experience, now and in the future. They have a 
unique situation because not only are they issuing 
tickets to parkers and riders, they’re issuing tickets 
to their patrons. They want to ensure that they can
take care of their patrons in the most efficient, 
respectable way possible. By partnering with 
gtechna, they’ve shown that they’re future-focused
and willing to do the work to make their system
transparent and user-friendly. gtechna has been 
happy to not only help deliver the right technology,
but to do their part in showing that choosing a 
customer-friendly solution creates a win-win 
scenario by benefiting the user, the organization, 
and the city.
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